LA -

SUSTAINABILITY POLICY
Taking Action, for a Better World

==
APRIL 2020 IATA ‘ Member



Hifly S

SUSTAINABILITY POLICY
TAKING ACTION, FOR A BETTER WORLD

Hi Fly and Mirpuri Foundation

Hi Fly has developed an outstanding reputation in the aviation and business sectors, as well as in consumer
markets, by maintaining the highest standards of operational safety, environmental and ethical behaviour.

The Mirpuri Foundation is the main sustainability partner of the Hi Fly, which is committed to making the
world a better place for future generations.

We have a long-standing commitment with regard to sustainability, based on a three-fold approach,
incorporating sustainability in: (1) our corporate operations; (2) across the services we provide, both in the
air and on the ground; and (3) through community and environmental projects.

We are committed to operating with a purpose and successfully, driving sustainable and responsible
long-term growth and profitability, whilst minimising the inherent negative impact and risks, enhancing
the benefits of our business, and responding to environmental and social challenges.

Safety, agility and trust are the cornerstones of our business.

Corporate values and strategy, along with applicable laws and regulations, best practices and our common
sense and good judgement, form the basis for establishing a set of wide-ranging principles and
implementing our commitments towards sustainability, most notably:

> To safeguard the integrity of the thousands of people whose safety we are responsible for and to protect
our clients and employees' data and privacy;

> To provide quality, reliable, highly responsive and tailored services to our clients;

> To meet legal requirements and go beyond mere compliance with the letter of the law; we aim to comply
with the spirit of the law and to anticipate future legal demands, as well as market demands and to be
aligned with internationally recognised standards and regulations;

> To act honestly and ethically in the performance of our duties, not tolerating bribery and any other types
of corruption, perpetrated either by our people or of, or by, any business partner, government agency
or public authority. We are, therefore, committed to mitigating corruption risks, by defining,
implementing and monitoring anti-corruption policies and procedures.

> To build trust among our stakeholders. We are committed to promoting and maintaining sound and
transparent relationships with our stakeholders in order to gain insight, meet their relevant needs and
strive to exceed their expectations;

> To be a learning organisation, geared in air transport (and related) industry best practices;

> To set clear and measurable goals to drive improvement;
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> To contribute towards the sustainable development goals (SDG), by adhering to the 2030 Agenda for
Sustainable Development adopted by all The United Nations Member States;

> To promote improvement, either through incremental, innovative or disruptive developments; and

> To monitor, evaluate, carry out regular reviews and communicate our performance.

Moreover, and since sustainable development concerns the balance between economic, environmental
and social factors, we have based our Sustainability Policy on, and have further committed ourselves with:

TAKING ACTION, FOR A BETTER WORLD
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FOR OUR PEOPLE (employees or outsourced personnel)

> Promoting and sustaining a work environment that fosters mutual respect, openness and individual
integrity, and proactively promote ethical behaviour in the work environment;

> Encouraging a creative, diverse and supportive work environment;

> Ensuring fair performance assessments, as well as equal career development opportunities, benefits
and rewards, for all workers;

> Providing a safe and healthy work environment, for the prevention of work-related injuries and ill health,
and fostering workers’ wellbeing;

> Investing in the training and qualification of our workers;

> Fostering workers’ engagement and awareness, by recognising that their commitment, involvement
and skills are critical to the success of our business and for the development of a sound, quality, safe,
environment-friendly and social support-driven culture.

FOR OUR PLANET

> Promoting the sustainable use of resources and preventing pollution, namely those related to energy
consumption (including fuel), water consumption, waste reduction and recycling, as well as air and
noise emissions;

> Applying innovative technology (including fleet renovation), operational procedure adjustments, regular
assessments, and maintenance, in order to reduce our environmental footprint;

> Tackling single-use plastic, by eliminating its use in Hi Fly flights (codes “5K” and “5M”) and influencing
other players to follow the same course of action;

> Raising general awareness on environmental issues, namely those concerning plastic pollution and
ocean preservation;

> Striving to combat climate change, by reducing and compensating carbon emissions, which arise from
Hi Fly flights, and becoming carbon neutral; and

> Protecting biodiversity and ecosystems services and combating wildlife trafficking.

FOR OUR COMMUNITIES

> Establishing mutual-benefit partnerships, ensuring transparent and ethical actions based on trust and
thoroughness, thereby contributing to successful and long-lasting relationships;

> Enforcing Human Rights, by combating all forms of child labour or forced labour in our supply chain;

> Communicating expectations on sustainability to our suppliers;
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> Honouring the culture, customs, history, and laws of the countries and regions in which we operate;
and

> Promoting and engaging in social contribution activities, as well as fostering community development
through corporate volunteering.

To live up to these principles and commitments we are integrating them into our activities, through specific
policies, procedures and practices, and with the implementation of action plans. These are applied across
the company, including top management decision-making, as well as being embodied in the culture, day-
to-day behaviour and tasks performed by all workers, be they employees or outsourced personnel.

Finally, this sustainability policy also aims to influence and encourage our suppliers, clients and other

partners, by inviting them to endorse these principles and commitments so that we care and work together
towards a better world.

Lisbon, 9" March 2020

Paulo Mirpuri
President



